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Welcome to Bradcare – 
Where Compassionate Care Meets Excellence

Welcome to Bradcare, where your well-being is our 
top priority. As you embark on the journey of choosing 
exceptional home care, we warmly welcome you to 
discover the compassionate world of Bradcare, where 
every service is crafted with your dignity and comfort 
in mind.

At Bradcare, we understand that finding the right care for 
yourself or your loved ones is a deeply personal journey. 
With over 19 years of experience in providing premium 
home care services, we are committed to enriching lives 
with our dedicated and compassionate approach. Our 
mission is to ensure that every client receives the highest 
quality of care, tailored to their unique needs, in the comfort 
of their own home.
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Company Overview
Our Legacy of Care

Our Mission and Values

Founded on the principles of empathy, integrity, and excellence, Bradcare has grown 
from a humble beginning to a leading provider of domiciliary care services in 
Swadlincote and surrounding communities. We take pride in our ability to offer a wide 
range of services, including companionship, personal care, and specialised dementia 
care, ensuring that we meet the evolving needs of our community.

Commitment to Quality

Our team of highly trained 
professionals is the backbone of the 
services we provide. At Bradcare, we 
not only adhere to the highest 
standards of care but continuously 
strive to exceed them. Our staff 
undergo rigorous training and are 
equipped with the knowledge and 
tools to provide effective and 
compassionate care. Each member 
of our team is dedicated to creating a 
positive impact on the lives of our 
clients and their families.

Join Our Family

Choosing Bradcare means opting for a partner who understands the 
importance of family, respect, and dignity. We invite you to join our extended 
family of satisfied clients who trust us to provide the best care possible. Let us 
take the journey together to ensure that you or your loved one continues to 
enjoy a fulfilling life with the support and care deserved.

Personalised Care Plans

We believe that every individual is 
unique, and so are their care needs. 
At Bradcare, we specialise in creating 
personalised care plans that adapt to 
the specific requirements of each 
client. From the initial consultation to 
the ongoing assessment of care 
plans, our focus is on providing a 
flexible and responsive approach 
that maximises comfort and 
independence.

Our mission is to empower you to live life on your terms, supported by 

care that respects your individuality and choices. At Bradcare, we hold 

fast to values that emphasise person-centered care—compassion, 

integrity, and dedication are the pillars that guide our work every day. We 

are steadfast in our commitment to enhancing the lives of those we serve, 

nurturing independence, and ensuring peace of mind for you and your 

loved ones.
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History of Bradcare
Our Legacy of Compassionate Care

Our Team
A Blend of Passion and Expertise

Bradcare was established in 2005 with the visionary goal of enhancing the quality of life for adults at 
risk by providing superior home care services. Rooted in a deep understanding of the personal 
challenges that arise within community care, our founder, Ms. Bradbury, was driven by a profound 
dedication to address the needs of vulnerable individuals. Her entrepreneurial spirit and 
commitment to excellence laid the foundation for what has grown into a respected and impactful 
organisation.

Our history is a testament to our evolution as a leader in the home care industry, continually 
expanding our reach and impact. With strategic partnerships across social, public, and private 
sectors, we address the complexities associated with an ageing population. Our services are tailored 
to meet the unique needs of our clients, ensuring they receive personalised, dignified care in the 
comfort of their own homes.

The strength of Bradcare lies in our 
team—dedicated professionals who bring 
not only a wealth of expertise but also a 
passion for care that makes all the 
difference. Comprised of care professionals 
and support staff, our team is the heartbeat of 
our service. Continuous professional 
development is the norm here, as we ensure 
that every team member is up-to-date with 
the latest care practices, innovative 
technologies, and approaches to 
compassionate care. It is their expertise, 
coupled with genuine warmth and 
understanding, that ensures our care is 
always inclusive, respectful, and tailored to 
individual needs.

Commitment to Excellence
We are dedicated to upholding rigorous training and development programmes that ensure our 
team is equipped with the latest skills and knowledge in home care. This commitment to excellence 
enables us to offer cutting-edge care techniques and tailored support to our clients, enhancing 
their quality of life.

At Bradcare, our team's exceptional expertise 
and dedication set us apart. We employ a 
diverse group of highly qualified 
professionals, each bringing specialised 
knowledge and heartfelt passion to our care 
services. Our staff includes trained care 
workers, experienced managers, and 
innovative leaders who are committed to the 
highest standards of care and continuous 
improvement.

Our leadership team, highlighted by key 
figures like our founding director, brings 
decades of combined experience in 
healthcare and management, ensuring that 
our mission and values are embodied in every 
action and decision.
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Locations and Service Areas Expanding Our Reach
Our presence extends across various regions, allowing us to serve and 
contribute to the well-being of communities nationwide. 

We take pride in being an active participant in the diverse communities we serve, providing 
professional and compassionate care services tailored to the unique needs of each locality. Your 
community is our community, and we are committed to delivering excellence in home care services.

Bradcare's service areas span the heart of our cherished region. 

We've established a strong presence within 
these communities, providing a lifeline of 
support and a hand to hold. Our commitment to 
expanding our reach is unwavering, as we strive 
to accommodate more regions and bring 
Bradcare's exceptional home care services to a 
greater number of clients. If you're outside our 
current service areas, we encourage you to 

reach out; we are always exploring 
opportunities to deliver our care wherever it 
may be needed.

In choosing Bradcare, you're not just selecting a 
service; you're joining a community that values 
care, connection, and the shared goal of living 
life to its fullest, regardless of the challenges 
that may arise.

Our Service Regions
We are proud to extend our exceptional 
home care services to the communities of 
Swadlincote and surrounding areas. 

Our commitment to providing personalised 
and reliable care is tailored to meet the 
unique needs of each individual within these 
vibrant neighbourhoods.
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Our Services
Elevating Lives with Home Care

Companionship
Nurturing Bonds, Enriching Lives

At Bradcare, companionship is the heart of our care philosophy. We 
understand that true well-being stems from feeling connected and 
valued. 

Our compassionate care professionals focus on building 
meaningful relationships with every client, offering 
companionship that transcends beyond mere presence. 
Engaging in activities and social events, our care 
professionals encourage vibrant social interaction, ensuring 
that laughter and conversation enrich the daily lives of those 
we serve.

Companionship / Home Help and Housekeeping / 

Personal Care / Night Care / Day Care / Dementia Care

Home Help and Housekeeping
Your Home, Our Care

Maintaining the comfort and familiarity of a well-kept home plays a 
crucial role in oneʼs quality of life.

Our home help and housekeeping services are designed 
to manage the daily chores and upkeep of your living 
space. From tidying rooms to handling laundry, our team 
diligently ensures that your environment remains safe, 
clean, and organised, allowing you to relish the peace of 
a well-maintained home.
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Personal Care
Dignity in Every Act

From grooming to mobility assistance, our personal care routines are 
tailored to suit individual preferences, upholding the independence and 
self-esteem of our clients.

Personal care is a delicate matter, requiring a touch of 
gentleness and respect. Our trained care 
professionals assist with the most personal daily living 
activities, providing support with dignity and utmost 
privacy. 

Night Care
Tranquil Nights, Restful Sleep

Understanding the importance of a good nightʼs sleep, our night care 
services offer dedicated overnight assistance. 

Whether it s̓ help with getting ready for bed or 
ensuring safety throughout the night, our care 
professionals provide the necessary support. For 
families, this means peace of mind, knowing their 
loved ones are cared for even in the twilight hours.

Day Care
Embracing the Day with Support

Our day care solutions are designed for flexibility and adaptability to the 
varied rhythms of daily life.

We provide support with day-to-day activities, enabling 
clients to engage in hobbies, attend appointments, or 
simply enjoy a leisurely day. Our care professionals are 
there to ensure each day is lived to the fullest, offering 
support that is as much about companionship as it is 
about care.

Dementia Care
Specialist Support for Complex Needs

Dementia care demands expertise, patience, and understanding. 
Our care professionals are trained in techniques and approaches 
specifically beneficial for dementia patients. 

We create environments and care routines that are safe, 
stimulating, and familiar to ease the challenges faced by 
those with dementia. Our goal is to enhance the 
well-being of our clients, helping them to maintain their 
identity and connection with the world around them.
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Custom Care Plans
Tailoring Services to Individual Needs
Every individual is unique, with their own set of needs, preferences, and 
expectations. At Bradcare, we believe that the care we provide should 
reflect this individuality. Our Custom Care Plans are at the very core of 
our approach to home care. 

A cohesive approach to care is essential, especially when it involves 
coordinating with healthcare professionals. 

Developed through a collaborative process that involves clients, 
their families, and our experienced care team, each plan is a 
comprehensive blueprint for delivering personalised care.

We start by listening — understanding not only the physical requirements of our clients but also their 
personalities, interests, and lifestyles. This understanding allows us to craft a care plan that fits 
seamlessly into their lives, enhancing their well-being without compromising their independence or 
routine. Whether it's adjusting our support to match a preferred schedule, incorporating specific dietary 
needs, or arranging visits that coincide with a cherished weekly hobby, our care plans are flexible and 
dynamic, adapting as our clients' needs evolve.

At Bradcare, we work closely with GPs, nurses, 
specialists, and other healthcare providers to 
ensure our care plans complement medical 
care and advice. This integrated approach 
means that our clients receive a holistic 
package of care, where communication is 
clear, care is coordinated, and well-being is 
monitored with a professional and empathetic 
eye.

Bradcare is committed to delivering care that not only meets expectations but exceeds them, 
ensuring that each individual enjoys the highest quality of life possible.

With Bradcare, you can be assured of a care plan that is as unique as you are — a plan that 
supports, empowers, and cares, all crafted with the expertise, compassion, and attention to 
detail that are the hallmarks of our service.

Our team is skilled in navigating the 
complexities of the healthcare system, 
ensuring that appointments are kept, 
medications are managed effectively, and any 
changes in health are communicated 
promptly to the relevant medical professionals. 
We act as the bridge between the comfort of 
home and the necessity of medical care, 
ensuring our clients receive the best of both 
worlds.

Integration with Healthcare Providers

Creating a Custom Care Plan is a partnership — one that values the 
input and insights of all involved. We hold regular review meetings and 
maintain open lines of communication to ensure that every aspect of 
our care remains aligned with the evolving needs of our clients. 

A Partnership Approach to Care
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Implementation and 
Continuous Improvement

Once a care plan is in place, we implement the services, closely monitoring 
and adjusting as needed to respond to any changes in circumstances or 
requirements. Our commitment to transparent communication ensures that all 
parties are informed and satisfied throughout the care journey.

Quality and Support
We uphold the highest standards of care through regular quality checks and ongoing training for our 
staff. Our support team is available during office working hours, providing peace of mind and immediate 
assistance whenever necessary.

I want to express my profound gratitude to Bradcare for making 
my experience into one of joy, independence, and genuine 
companionship. The decision to reach out to Bradcare for home 
care services has been one of the best choices Iʼve made.

In reflecting on my experience with Bradcare, I can confidently say that they have enriched my life at 
home which has become a journey filled with moments of joy, independence, and genuine 
connection—all thanks to the compassionate and dedicated team at Bradcare.

If youʼre seeking not just a home care service but a true partner in your ageing journey, I 
wholeheartedly recommend Bradcare. Their commitment to empathy, independence, and quality 
care has made all the difference in my life.

Gratefully, Mrs Cook

18



Implementation and 
Continuous Improvement

Once a care plan is in place, we implement the services, closely monitoring 
and adjusting as needed to respond to any changes in circumstances or 
requirements. Our commitment to transparent communication ensures that all 
parties are informed and satisfied throughout the care journey.

Quality and Support
We uphold the highest standards of care through regular quality checks and ongoing training for our 
staff. Our support team is available during office working hours, providing peace of mind and immediate 
assistance whenever necessary.

I want to express my profound gratitude to Bradcare for making 
my experience into one of joy, independence, and genuine 
companionship. The decision to reach out to Bradcare for home 
care services has been one of the best choices Iʼve made.

In reflecting on my experience with Bradcare, I can confidently say that they have enriched my life at 
home which has become a journey filled with moments of joy, independence, and genuine 
connection—all thanks to the compassionate and dedicated team at Bradcare.

If youʼre seeking not just a home care service but a true partner in your ageing journey, I 
wholeheartedly recommend Bradcare. Their commitment to empathy, independence, and quality 
care has made all the difference in my life.

Gratefully, Mrs Cook

19



Client Success Journey 
of Mrs. Cook with Bradcare Home Care Services

At Bradcare, we take immense pride in the profound impact our home 
care services have on the lives of our clients. Join us as we delve into 
the inspiring client success journey of Mrs. Cook, exemplifying our 
commitment to providing personalised care and fostering well-being at 
home.

Discovery and Assessment
Mrs. Cook, a vibrant individual navigating age-related challenges, 
sought assistance to maintain her independence while staying in 
the comfort of her own home. Recognizing her need for support, 
Mrs. Cook reached out to Bradcare, expressing her desire for 
personalised care. Our dedicated care coordinator embarked on 
a comprehensive assessment journey to understand Mrs. 
Cook's unique needs, preferences, and aspirations thoroughly.

Care Professional Match: 
With a keen focus on ensuring continuity and comfort, we handpicked 
Emma, a compassionate and skilled care professional whose expertise 
perfectly aligned with Mrs. Cook's needs. This personalised care 
professional match facilitated a seamless transition to receiving care at 
home, fostering a nurturing and supportive environment.

Empowering Independence in Mrs. Cookʼs Care
With the unwavering support of Bradcare, Mrs. Cook experienced a 
newfound sense of autonomy and empowerment. Emma, her dedicated 
care professional, not only provided invaluable physical assistance but also 
encouraged Mrs. Cook to actively participate in decisions regarding her 
care, nurturing a collaborative and empowering relationship built on trust 
and respect.

Enhanced Quality of Life
Under Bradcare's compassionate care, Mrs. Cook's days blossomed with 
joy and fulfillment. She delighted in pursuing activities she cherished, 
engaging in meaningful conversations, and maintaining vital connections 
with her community—all within the familiar embrace of her home 
environment.

Celebrating Milestones
As Mrs. Cook embarked on her journey towards improved well-being, 
Bradcare stood by her side, celebrating each milestone with unwavering 
enthusiasm and support. Whether it was a breakthrough in mobility, notable 
improvements in health outcomes, or simply moments of happiness and 
contentment, Bradcare rejoiced in Mrs. Cook's achievements, reaffirming 
our commitment to her holistic care and well-being.

Personalised Care Plan for Mrs. Cook 
Leveraging insights from the assessment, our expert team 
meticulously crafted a personalised care plan for Mrs. Cook. This 
bespoke plan not only addressed her specific health and mobility 
requirements but also integrated elements of companionship and 
engaging activities to promote social interaction and emotional 
well-being.
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Implementation of Care Plan

Commencement of Care: 
Equipped with a deep understanding of Mrs. Cook's preferences 
and needs, Emma commenced providing daily care services with 
warmth and dedication. From assistance with daily activities to 
meticulous medication management and uplifting 
companionship, Emma's presence brightened Mrs. Cook's days 
immeasurably.

Regular Monitoring and Adjustments: 
Recognizing the dynamic nature of care needs, Bradcare 
maintained open lines of communication with Mrs. Cook, 
regularly assessing her evolving requirements. Our flexible 
approach enabled us to adapt the care plan seamlessly, 
accommodating any changes in health status or personal 
preferences effectively.

Ongoing Support and Relationship Building
As Mrs. Cook's trusted care partner, Bradcare remained 
steadfast in our commitment to her well-being. Beyond the 
provision of care services, we cultivated a genuine bond with Mrs. 
Cook through ongoing support, regular check-ins, and 
meaningful interactions, ensuring that she felt valued, supported, 
and connected throughout her journey.

Reflecting on Mrs. Cook's transformative journey with Bradcare, we take 
immense pride in her remarkable progress and well-being. Her success 
story epitomizes our unwavering dedication to providing not just home 
care services, but a holistic and enriching experience tailored to meet 
the unique needs and aspirations of each client. 

Outcome: A Life Enriched at Home

Through personalised care plans, compassionate care professionals, and a 
steadfast commitment to empowering independence and fostering 
well-being, Bradcare has become an indispensable ally in Mrs. Cook's 
journey toward a life enriched at home—a testament to the transformative 
power of genuine care and support.
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Community Engagement
Building Healthier Communities Together
At Bradcare, we are not just a healthcare company; we are dedicated 
partners in fostering vibrant and thriving local communities. Our 
commitment extends beyond providing exceptional home care 
services; 

we actively engage in initiatives that uplift and empower those we serve. Here are some highlights 
of our contributions to local communities and our impactful events and community service 
initiatives:

At Bradcare, our commitment to serving local communities goes beyond the realm of healthcare. 
We strive to be catalysts for positive change, fostering compassion, resilience, and unity every step 
of the way. Join us in building healthier communities, one caring gesture at a time.

Contributions to Local Communities:
1. Empowering Independence: Through our tailored home 

care services, we enable individuals to maintain their 
independence and continue living fulfilling lives within the 
comfort of their own homes. By promoting autonomy and 
dignity, we contribute to the overall well-being of our local 
communities.

2. Supporting Family Dynamics: We understand the 
importance of family in the journey of caregiving. Our 
services not only benefit the individuals we care for but also 
provide much-needed support and respite to their families. 
By easing the caregiving burden, we strengthen family 
dynamics and foster a sense of unity within our communities.

3. Professional Development: At Bradcare, we believe in 
investing in the growth and development of our staff. By 
providing comprehensive training and ongoing support, we 
empower our care professionals to deliver the highest 
standard of care. Through employment opportunities and 
skill enhancement programmes, we contribute to the 
economic vitality of our communities.

Events and Community Service Initiatives:
1. Health and Wellness Workshops: We organise regular workshops focused 

on promoting health and wellness within our communities. From nutrition 
education to mental and physical health, these workshops provide valuable 
resources and empower individuals to take charge of their health.

2. Community Outreach Programmes: Our team actively participates in 
community outreach programmes aimed at addressing the needs of vulnerable 
populations. Whether it's distributing essential supplies to adults at risk or 
volunteering at local shelters, we are dedicated to making a positive impact 
beyond the confines of our services.

3. Holiday Cheer Campaigns: During festive seasons, we spread joy and 
warmth through our holiday cheer campaigns. From hosting gift drives for 
underprivileged children to hosting festive gatherings for adults at risk, these 
initiatives bring smiles to the faces of those in need and foster a sense of 
belonging within our communities.
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Our Process
How to get started with us

Bradcare - Our Process: A Commitment to Excellence 
in Care

At Bradcare, we have developed a detailed and systematic 
approach to delivering exceptional home care. Our process 
begins with an in-depth initial consultation to understand the 
unique needs and preferences of each client. We then craft a 
personalised care plan, carefully matching care professionals 
to ensure compatibility and satisfaction.

Hereʼs a step-by-step guide based on the process outlined by Bradcare 
for delivering home care services:

Initial Consultation: Engage with the client to understand their individual 
needs, preferences, and circumstances.

Personalised Care Plan: Develop a tailored care plan that addresses the 
specific requirements identified during the consultation.

Care Professional Matching: Select and assign care professionals who 
best match the client's needs and personality to ensure compatibility.

Implementation: Begin the delivery of care services, initiating the tailored 
care plan.

Monitoring and Adjustment: Continuously monitor the effectiveness of the 
care plan and make necessary adjustments based on feedback and 
changing needs.

Quality Checks: Regularly perform quality assessments to ensure the 
highest standard of care is maintained.

Ongoing Training: Provide continuous training for care professionals to 
keep them updated on the best care practices and techniques.

Support: We offer support during office hours to clients and their families to 
address any concerns or needs that may arise.
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FAQ’s
Answers to common questions about 
our services and processes

1. What services does Bradcare offer? 

At Bradcare, we provide comprehensive home care services tailored to meet the unique needs of individuals. Our 

services include personal care, companionship, medication management, meal preparation, light housekeeping, 

and more. We prioritize maintaining independence and enhancing well-being for our clients while ensuring safety 

and comfort in their own homes.

2. How do I know if Bradcare is right for my loved one? 

Choosing the right home care provider is an important decision. At Bradcare, we understand the significance of 

finding the perfect fit for your loved one's needs. We offer free consultations where our team will assess your 

requirements, discuss available services, and address any concerns you may have. Our personalised approach 

ensures that we match the right care professional and services to meet your specific needs and preferences.

3. Are your care professionals trained and qualified? 

Yes, all care professionals at Bradcare undergo rigorous training and certification to ensure they possess the 

necessary skills and expertise to deliver high-quality care. Our care professionals are carefully selected based on 

their experience, compassion, and dedication to providing exceptional care. Additionally, we conduct regular 

performance evaluations and provide ongoing training to ensure our care professionals maintain the highest 

standards of care.

4. How does Bradcare ensure the safety of its clients? 

The safety and well-being of our clients are paramount at Bradcare. We implement strict safety protocols and 

procedures to minimise risks and ensure a safe environment for our clients. Our care professionals are trained in 

infection control, emergency response, fall prevention techniques, food safety, health and safety, and moving and 

handling. We also conduct thorough background checks on all staff members and regularly monitor their 

performance to maintain safety standards.

5. Can Bradcare accommodate specific scheduling needs? 

Yes, we understand that every individual has unique scheduling needs and preferences. Whether you require care 

for a few hours a day, overnight, or on weekends, Bradcare offers flexible scheduling options to accommodate 

your specific requirements. Our goal is to provide convenient and reliable care that fits seamlessly into your 

lifestyle.

6. How can I get started with Bradcare services? 

Getting started with Bradcare is easy. Simply contact us to schedule a free consultation, where we will discuss 

your needs, answer any questions you may have, and create a customised care plan. Our friendly team is here to 

guide you through the process and provide the support you need to make informed decisions about your loved 

one's care.
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Contact Us
Weʼre here to answer any questions

Disclaimer

Units 1- 3, Queens Drive,
Swadlincote, Derbyshire, DE11 0EG

Call Us Directly
01283 551187

Email:
enquiries@bradcare.co.uk

The following disclaimer outlines the terms and conditions governing the use of services provided by Bradcare 

and the content presented in this corporate brochure:

1. Accuracy of Information: While every effort has been made to ensure the accuracy and reliability of the 

information contained in this brochure, Bradcare makes no representations or warranties of any kind, express 

or implied, about the completeness, accuracy, reliability, suitability, or availability of the information, products, 

services, or related graphics contained herein. Any reliance you place on such information is strictly at your 

own risk.

2. Limitation of Liability: Bradcare shall not be liable for any loss or damage, including without limitation, indirect 

or consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits arising 

out of, or in connection with, the use of this brochure.

3. Medical Advice: The content presented in this brochure is for informational purposes only and should not be 

considered medical advice. It is not intended to diagnose, treat, cure, or prevent any disease or condition. 

Always seek the advice of a qualified healthcare professional regarding any medical concerns or conditions.

4. Third-Party Links: This brochure may contain links to third-party websites or resources. These links are 

provided solely for your convenience and do not signify endorsement by Bradcare of the content, products, 

services, or opinions expressed on such websites. Bradcare is not responsible for the content or accuracy of 

any third-party websites linked to from this brochure.

5. Changes to Services: Bradcare reserves the right to modify, suspend, or discontinue any aspect of its 

services, including the content of this brochure, at any time without prior notice.

6. Legal Compliance: Bradcare operates in compliance with all applicable laws and regulations governing the 

provision of home care services. However, it is the responsibility of the user to ensure compliance with local 

laws and regulations relevant to their specific circumstances.

By using the services provided by Bradcare or accessing the content of this brochure, you acknowledge that you 

have read, understood, and agree to be bound by the terms and conditions outlined in this disclaimer. If you do not 

agree with any part of this disclaimer, please refrain from using our services or accessing our brochure.

Conveniently located at the heart of Swadlincote
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